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Dutch-speaking Customer Service Specialist for Miele
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Company: City Job Offers

Location: Greece

Category: office-and-administrative-support

Dutch-speaking Customer Service Specialist for Miele in Athens

Are you passionate about providing top-notch customer service and interested in working

with premium domestic appliances? Here’s your opportunity to boost your career!

#wearehiring

Join the dynamic team at Miele, a globally acclaimed manufacturer known for its high-quality

home appliances and innovative solutions. Dive into a culture that prides itself on excellence

and continual improvement, all in the beautiful setting of Greece.

Dutch Customer Service Specialist for Miele

In this role, you will become a crucial point of contact for Miele customers, offering

outstanding support via phone, email, and chat. This position is an excellent fit for those

passionate about customer service and eager to grow professionally in a vibrant and

supportive environment.
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- Fluent in Dutch and proficient in English (both spoken and written)

- Excellent communication skills

- A problem-solving mindset with a strong sense of responsibility

- Familiarity with household appliances or willingness to learn

- A positive, team-oriented approach

� Your Responsibilities

- Act as the primary point of contact for customer inquiries, resolving issues related to Miele

products and services

Benefits

- Comprehensive relocation support, covering all expenses from departure to settling in Greece.

- Competitive salary package, including 2 extra salaries per year.

- Refer a Friend program with up to €3,500 referral bonus.

- Health benefits and a variety of other discounts.

- Extensive training provided by certified trainers.

- Career advancement opportunities within a company of 12,000+ employees.

- Engagement in special events and community initiatives.

- Free online Greek language courses.

- Modern work environment with comfortable break areas.

- Employment with a Great Place to Work-Certified Company.

Take charge of your career and join us on an exciting journey with Miele, a leader in the home

appliance industry. If you're ready to excel in customer service and thrive in a multinational

environment in Greece, apply now and become part of our team!

Apply Now
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