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Company: Patrique Mercier Recruitment

Location: Athens

Category: other-general

Hey there, Are you ready to take your career to new heights? We're on the lookout for a

German-speaking superstar who's ready to take on the role of a Client Manager for our

client, Singapore Airlines. Based in the vibrant city of Athens, you'll be the go-to person for

all ticket related queries, handling reservations and providing top-notch customer service.

About Us

Patrique Mercier Recruitment is a leading staffing agency in the Hospitality industry. We're

passionate about connecting talented individuals with companies that value their skills and

provide opportunities for growth. We believe in creating an inclusive work environment where

everyone feels valued and appreciated.

Role Description

As a German Speaking Client Manager, you'll be on the front lines, interacting with customers,

handling their reservations, and resolving any issues they may encounter. You'll need to be

confident in handling complex situations and delivering results under pressure. But don't worry,

we've got your back with a fully paid training program to equip you with all the skills you'll need to

shine in your role.

Requirements

Flexible to changes and has a sense of urgency

Good time management skills

Can work under pressure and can deliver set goals
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Confident in handling complex situation

Conversant and able to convey messages

Ability to effectively respond to customer needs

Interpersonal skills required to work well with others

Ability to follow directions

Ability to use the desktop computer system

Ability to navigate within web-based applications

Able to type 25 words per minute at 100% accuracy or its equivalent net speed

Ability to multitask

Ability to learn at a fast pace

Good comprehension and listening skills

Good written English skills

What We Offer

A competitive monthly salary of 1300 euros

Two extra salaries per year

Fully paid training program

Fully paid relocation package (flight, transfer, and hotel)

Training completion bonus of 500 euros

Accommodation bonus of 500 euros per month for the first 6 months

Recruitment Process

Initial screening

Skills and language test



Interview with the hiring manager

Final interview

We're excited to hear from you! If you're ready to take your career to the next level and work

with a company that truly values your skills, then don't hesitate to apply via our application

form. Let's make great things happen together!

Apply Now
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